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Bahrain eSatisfied 
Bahrain’s eGovernment services beat global satisfaction average  

TDT | Manama
Mohammed Zafran

When it comes to of-
fering high-quality 
eGovernment ser-

vices, Bahrain is second to none
According to a new study, 

Bahrain has toppled many 
advanced economies with 
i t s  e S e r v i c e  s a t i s f a c t i o n  
ratings.  

The study released by the 
University of Bahrain says that 
eGovernment satisfaction rat-
ings here are above the interna-
tional average.

eServices here recorded a 
satisfaction rate of 81 per cent, 
comfortably beating the inter-
national average of 78.1pc. 

In the United States of Amer-
ica, the eGovernment satisfac-
tion level is 77pc. 

An estimated 5,000 people, 
individuals, government em-
ployees and businesses persons 
from all governorates, took part 
in the study. 

The study, based on 2018 
statistics, was conducted by a 
specialised team from the Sci-
entific Research Center in the 
University of Bahrain. 

Face-to-face and email inter-
views were used for the study 
which says that the percent-
age of awareness of services in 
all sectors reached 93.4pc in 
2018, an increase of 7pc from  
2017. 

The increase was mainly at-
tributed to the dependence on 
digital and social media chan-
nels for the dissemination & 
promotion of information & 
new service launches following 
the latest market trends.  

In 2018, usage of electronic 

services increased 88pc from 
the 2017 level of 85pc. 

Rate of satisfaction of elec-
tronic services reached 81pc in 
2018 compared to 77pc in 2017. 

eServices offered by Civil 
Service department recorded 
the highest satisfaction with an 
88pc rating. Social Insurance 

eServices followed with 87pc, 
eTraffic Services with 85pc and 
the Identity Card eServices with 
85pc. 

National Portal ‘Bahrain.bh’ 
for the business sector recorded 
88pc approval, reflecting the 
government’s efforts to simplify 
procedures and create appro-

priate infrastructure to attract 
more investments.

The study revealed that the 
average usage of eService chan-
nels reached 72pc in general, 
while the satisfaction rate of 
eService channels is 81pc, an 
increase of 3pc from the prior 
year.

‘Bahraini Hezbollah’ members 
to learn fate on June 30
TDT | Manama 

The Supreme 
C r i m i n a l 

Court of Appeal 
will announce 
its final verdict 
on the “Bah-
raini Hezbollah” case on June 
30. 

The Fourth High Criminal 
Court convicted 91 Bahrainis 
in the case which has 169 sus-
pects. 

The Court stripped 138 
of their nationalities while 
awarding others sentences 
ranging from three years to 
life imprisonments. 

The suspects were accused 
of establishing and joining 
a terrorist group, as well as 
instigating a terrorist attack. 
They were also accused of 
conducting weapons and ex-
plosive training, possessing, 
obtaining, manufacturing and 
using explosives and firearms 
without a license, financing a 
terrorist group, transferring 
and receiving funds allocated 
to a terrorist group, and con-
cealing weapons, ammunition 
and explosives.

Ninety-six suspects were 

awarded life 
terms by the 
court, which 
also awarded 
a 10-year jail 
term to 39 
suspects, 7 to 
23 suspects 

and 3 to seven suspects. 
One of the suspects was giv-

en a five-year jail term and ac-
quitted 30 defendants. 

The court also ordered 
96 suspects to pay fines of 
BD100,000 each and 12 sus-
pects a BD500 fine. One of the 
suspects was ordered to pay 
BD231.8 as compensation for 
damages.

Court files say, the group 
was formed at the behest of 
Iranian leaders by  Iran’s Is-
lamic Revolutionary Guards 
Corps (IRGC).  

“Bahraini Hezbollah” was 
formed by merging Saraya Al 
Ashtar (Al Ashtar Brigades), 
Saraya Al-Mukhtar (The Cho-
sen Brigades) and Saraya Al 
Muqawama Al Sha’abya (Pop-
ular Resistance Brigades).  

All of these groups have a 
history of committing deadly 
terrorist attacks here in the 
Kingdom.

The Fourth High Crim-
inal Court convicted 
91 Bahrainis in the 
case which has 169 

suspects. 

Three men arrested 
for murder
TDT | Manama 

Th re e  m e n 
are facing 

murder charges 
in connection 
with the brutal 
murder of their 
fellow national. 

The men, who 
were all Asians 
by nationality, committed the 
crime as the victim failed to re-
pay them the money he owed, 
according to the Public Pros-
ecution. 

Joint investigations by the 
General Directorate of Crimi-
nal Investigation and Forensic 
Science division in Interior 
Ministry led to the arrest of 
three suspects. 

The suspects confessed to 
investigators that they planned 
the ambush to kill the victim, 
before robbing him. 

Police retrieved the weapons 

used in the 
c r i m e  a n d 
t h e  s t o l e n 
money from 
the suspects’ 
room. 

I n v e s t i -
gation lead-
i n g  i n t o 
t h e  a r r e s t 
o c c u r r e d , 

when the victim was found in 
serious condition with severe 
injuries on one of the streets in 
the Capital Governorate. 

The victim later succumbed 
to his injuries in the hospital. 

The suspects lent the victim 
some money which he failed to 
repay, which led to the murder.   

The men confessed to their 
crime of premeditated murder 
and were referred to the Public 
Prosecution. 

 The investigation is contin-
uing to refer the case to the 
criminal court.  

Joint investigations 
by the General Directo-
rate of Criminal Inves-
tigation and Forensic 

Science division in 
Interior Ministry led 
to the arrest of three 

suspects. 

Court orders mental health 
assessment for tobacco smuggler 
TDT | Manama 

The Crimi-
nal Court 

h a s  o r d e r e d 
the accused in a 
tobacco smug-
gling case to undergo a mental 
health assessment to deter-
mine if he is fit to face the trial. 

Judges adjourned the trial 
to June 3. 

The suspect was caught 
while attempting to smuggle 
tobacco worth BD25,000 into 
the Kingdom with the help 
of his brother in the Customs 
Department. 

The banned substances were 
found hidden in a shipment 
of clothes that were being 
brought to Bahrain through 
King Fahad Causeway.

The driver of the vehicle 
who got suspicious about the 
smell coming from the ship-

ment alerted 
the customs 
officer, who 
at first gave 
the shipment 
a pass.  

F o l l o w -
ing the tip-off, the authori-
ties launched an investigation 
which led to the arrest of the 
second suspect who confessed 
to the crime and revealed his 
brother’s role. 

Following an investigation, 
both the accused were referred 
to the First High Criminal 
Court by the Public Prosecu-
tion. 

However, during the trial, 
the court observed strange be-
haviours of the first defendant 
and ordered a medical exami-
nation.  The defendant’s law-
yer told the court that the man 
received psychiatric assistance 
in 2011 and 2018.   

The suspect was 
caught while attempt-
ing to smuggle tobacco 

worth BD25,000

Iftar meeting organised by Syms Bahrain jin association with Discover Islam at Bahrain Keraleeya Samajam. Shaikh Ishaq Mahmood Al Kooheji, Chairman of 
Discover Islam, was the Chief Guest

Under the patronage of Jameel Humaidan, the minister of Labour and Social Development, Alwane Bahrain Society organised its annual Ramadhan Ghabga. 
Attended by Assistant Under Secretary of Community Development Khalid A. Eshaq Al Koheji, MP Masooma Abdul Kareem and a number of respected guests, 
friends and members
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Sudan protesters want civilian as head 
• Talks between the 
current ruling military 
council and the protest 
movement over the 
planned transfer of 
power are set to resume

• The generals and 
protest leaders are at 
loggerheads over the 
final composition of 
the next ruling body

Khartoum, Sudan 

Sudan’s protest movement 
said that it is determined to 
have a civilian as head of a 

new governing council ahead of 
negotiations Sunday with army 
rulers to finalise its makeup.

Talks between the current 
ruling military council and the 
protest movement over the 
planned transfer of power are 

set to resume amid international 
pressure to return to the table 
after the generals suspended the 
negotiations earlier this week.

The Alliance for Freedom 
and Change, the umbrella group 
that brought down autocratic 
leader Omar al-Bashir after 

months-long protests against 
his three-decade rule, said the 
talks were set to begin at 9:00 
pm (1900 GMT) Sunday.

The military council had an-
nounced the previous night that 
the new round of talks would be 
held at the presidential palace in 
Khartoum.

“The talks will revolve around 
outstanding issues concerning 
the representation in the sov-
ereign council and its chair-
manship,” the alliance said in a 
statement.

The generals and protest lead-
ers are at loggerheads over the 
final composition of the next 
ruling body, the thorniest issue 
so far in negotiations between 
the two sides.

The generals insist the new 
body be military-led but the pro-
test leaders are determined to 
have a majority civilian body.

On Sunday the protest move-
ment said it is determined to 
have a “civilian sovereign coun-
cil led by a civilian as its chair-
man and having a limited mili-
tary representation”.

The current military council 
that took power after ousting 

Bashir on April 11 is headed by 
General Abdel Fattah al-Burhan, 
and the generals negotiating 
with protesters have previously 
said that Burhan would lead the 
new governing body too.

Before talks were suspend-
ed the two sides had agreed on 
several key issues, including a 
three-year transition period and 
the creation of a 300-member 
parliament, with two thirds of 
lawmakers to come from the 
protesters’ umbrella group.

But Sunday’s negotiations 
come against the backdrop of 
rising tension after hundreds 
of supporters of several Islamic 
movements rallied outside the 
presidential palace to reject any 
civilian administration deal that 
excludes the Islamic law sharia 
as its guiding principle.

The Alliance for Freedom 
and Change has so far remained 
silent on whether sharia has a 
place in Sudan’s future, arguing 
that its main concern now is in-
stalling a civilian administration.

Sudanese hardline cleric Mohamed Ali Jazuli speaks as supporters of Islamist movements rally in front of the Presidential 
Palace in downtown Khartoum

Swiss vote to tighten 
gun laws, safeguard EU 
relations: early results
Geneva, Switzerland

The Swiss voted yesterday 
to toughen their gun laws 

and bring them in line with EU 
legislation, heeding warnings 
that rejecting the move could 
have threatened relations with 
the bloc, early results showed.

Exit polls and preliminary 
results released shortly after 
polls closed at noon (1000 
GMT) indicated that voters 
overwhelmingly supported 
reforming Swiss gun laws.

According to projections by 
the gfs.bern polling institute, 
the reform received 66-per-
cent backing in Sunday’s ref-
erendum.

A demand from the neigh-
bouring European Union that 
the Swiss toughen their gun 
laws has prompted a rare na-
tional debate over firearm 
ownership in the wealthy Al-
pine nation, which has a deep-
ly-rooted gun culture. 

While the government has 
cautioned that the new legis-
lation is crucial to the non-EU 
country maintaining its trea-
ties with the bloc, the propos-
al sparked a fierce pushback 

from the gun lobby and shoot-
ing enthusiasts, who gathered 
enough signatures to trigger a 
vote under Switzerland’s fa-
mous direct democratic sys-
tem.

Brussels changed its own 
weapons laws two years ago 
following a wave of deadly ter-
rorist attacks across Europe, 
slapping bans on certain types 
of semi-automatic firearms.

While not an EU member, 
Switzerland is bound to the 
bloc through an array of in-
tricately connected bilateral 
agreements.

Bern had cautioned that 
a “No” vote would lead to 
Switzerland’s exclusion from 
the visa-free Schengen trav-
el region and also the Dublin 
accords regulating Europe’s 
asylum-seeking process.

This would have far-reach-
ing consequences for security, 
asylum and even tourism, and 
would cost the country “sev-
eral billion Swiss francs each 
year,” it said. The shooting 
enthusiasts behind Sunday’s 
referendum meanwhile claim 
the government warnings are 
“exaggerated”.

Handguns are displayed during the 45th edition of the Arms Trade Fair, in 
Lucerne

Austrian prez calls for Sept snap elections
Vienna, Austria

Austrian President Alex-
ander Van der Bellen said 

yesterday he wanted snap 
elections to take place in Sep-
tember after the government 
collapsed over a corruption  
scandal.

“My preference is for early 
elections in September, if possi-
ble the beginning of September,” 
he told journalists after holding 
talks with Chancellor Sebastian 
Kurz.The legal procedures to fix 
the date will now have to take 
place over the coming weeks, 
with Van der Bellen set to hold 

further talks with other party 
leaders.

The announcement came 
after a dramatic 48 hours in 
Austrian politics which saw 
far-right Vice- Chancellor 
Heinz-Christian Strache resign 
in disgrace following explosive 
revelations in a hidden camera 

sting. 
On Friday,  two German 

newspapers published foot-
age showing Strache open-
ly discussing the possibility 
of awarding public contracts 
in return for campaign help 
for his far-right Freedom  
Party (FPOe).

Thousands rally in 
Germany against 
nationalism before 
European vote
Berlin, Germany 

Th o u s a n d s  o f  p e o -
ple marched in cit-

ies across Germany on 
Sunday to protest against 
nationalist and far-right 
parties looking to secure 
more seats in this week’s  
European elections.

Recent polls show far-
right parties like Italy’s 
League, Germany’s Alter-
native for Germany (AfD) 
party and French leader 
Marie Le Pen’s Nation-
al Rally (RN), are expect-
ed to do well in the vote 
for  seats  in European  
Parliament.

Sunday’s rallies brought 
together more than 250 
organisations under the 
banner “Against nation-
alism” in several cities 
including Frankfurt and 
Berlin, where thousands 
marched through the cap-
ital from the symbolic Al-
exanderplatz to the city’s  
Victory column.

“I am here because I 
don’t want to relive what 
a national-socialist par-
ty already did during my 
lifetime. That should never 
happen again,” said Renate 
Foigt, 74. 

Guidelines for the submission of bids:

Bahrain Chamber of Commerce & Industry (BCCI) invites Insurance 

Companies to submit proposal for the following: 

Tender Invitation

For more details

kindly contact us on:

17380105/17380104
or Email:

alqallaf@bcci.bh

Tender title
Tender 

Document Fees
Initial Bond

Tender 
Closing Date

Group Medical 
& Life 

Insurance

BD 50/-
(Non-refundable )

BD 1000/- Monday,
01:00 p.m

10th June 2019

1- Paying of the tender document fees should be in favour of (Bahrain Chamber 
of Commerce & Industry) with e�ect from Monday 20th May 2019, then 
collection of tender documents will be from the(“Financial A�airs Department”)  
of BCCI, which is located at the 4th �oor at (“Bait Al Tijjar”) BCCI headquarters in 
Sanabis, between 08:00 to 13:00. 
2- The following documents are to be enclosed with the bids: 
  •  An initial bond in the form of a certi�ed cheque, bank guarantee or 
insurance certi�cate. 
  •  A valid copy of the Commercial Registration Certi�cate (CR).
3- All the documents submitted with the tender should be stamped with the 
company’s seal. 
4- The successful bidder should be / become a member of BCCI.
5- O�ers must be submitted in sealed envelopes subscripted with the title of 
the tender, addressed to the“CEO”, “Bahrain Chamber of Commerce & 
Industry”and should be submitted to(“Financial A�airs Department”) before the 
closing date & time.
6- This invitation is considered as part of the tender documents. 


