
ONE App, the digital fi-
nancial marketplace 
powered by Al Salam 

Bank, has won two prestigious 
awards at the IBS Intelligence 
Middle East Banking Excellence 
Awards 2026, reinforcing its 
growing position as one of the 
region’s leading digital financial 
platforms recognized for inno-
vation, advanced technology 
implementation, and custom-
er-centric financial experiences.

The winners were officially 
announced during the awards 
ceremony held on 25 June 2026, 
where ONE App received the 
“Best in Class Open Banking Im-
plementation” award in recogni-
tion of its advanced open bank-
ing capabilities and innovative 
digital financial ecosystem. In 
addition, the platform was also 
recognized through the “Inno-
vation Team of the Year” award, 
honoring the IT Department Im-
plementation Team responsible 
for successfully building and 
delivering the technology infra-
structure behind the platform.

As Bahrain’s first open bank-
ing-powered digital financial 
marketplace, ONE App was de-
signed to transform how users 
access and manage financial 
services by bringing together a 
wide range of digital solutions 
within a single mobile platform. 
The app enables users to ac-
cess budgeting tools, financing 
solutions, credit card servic-

es, investment opportunities, 
and lifestyle offerings through 
a seamless digital experience, 
without requiring users to 
switch their primary banking 
relationship.

The latest recognition fol-
lows ONE App’s earlier success 
at The Digital Banker’s Digital 
CX Awards 2026, where the plat-
form secured two prestigious 
Middle East accolades: “Best 
LendTech for Digital CX – Per-
sonal Finance (Middle East)” 
and “Outstanding Digital CX in 
Banking App/Platform.” To-
gether, these awards further 
reinforce ONE App’s growing 
regional recognition for digital 
customer experience excellence, 
open banking innovation, and 
technology-led financial ser-
vices.

Commenting on the achieve-
ment, Haitham Al Haddad, 
General Manager of ONE App, 
said: “These awards reflect the 
strength of the vision behind 
ONE App and the tremendous 

efforts invested in building a 
platform designed to reshape 
how financial services are ex-
perienced in today’s digital 
world. ONE App was created 
to challenge traditional bank-
ing models by making financial 
services more accessible, seam-
less, and inclusive through the 
power of open banking. This 
continued regional recognition 
reinforces our commitment to 
innovation and our ambition 
to build future-ready digital fi-
nancial experiences that create 
meaningful value for users while 
contributing to the evolution of 
financial services in Bahrain and 
beyond.”

The IBS Intelligence Mid-
dle East Banking Excellence 
Awards recognize financial in-
stitutions and technology lead-
ers driving measurable innova-
tion and transformation across 
the regional banking sector, 
celebrating organizations that 
continue to set new benchmarks 
in digital banking and technolo-
gy excellence.

These latest awards mark an-
other significant milestone in 
ONE App’s journey and further 
strengthen its position as one of 
Bahrain’s most innovative digital 
financial platforms shaping the 
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Export Bahrain has 
received new inter-
national recognition 

for its National Exporters Di-
rectory, which was awarded 
the “Most Innovative Export 
Digital Platform” for 2026 
by Global Brands Magazine. 
This marks the fourth inter-
national accolade since the 
platform’s launch, reflecting 
Export Bahrain’s continued 
success in developing inno-
vative digital solutions that 
support the growth of national 
exports and enhance the glob-
al presence of Bahrain-based 
businesses. The achievement 
further reinforces the King-
dom of Bahrain’s position as 
a dynamic regional and in-
ternational hub for trade and 
investmen.

On this occasion, Ms. Zainab 
Matrook, Marketing and Pro-
motions Manager at Export 
Bahrain, stated: “This inter-
national recognition reflects 
the success of the National Ex-
porters Directory in strength-
ening the global presence of 
Bahrain-based businesses and 
reinforcing its role as a nation-
al tool that supports access 
to international trade oppor-
tunities. We will continue 
to enhance the platform in 
line with the evolving needs 
of businesses, while support-
ing the Kingdom’s objectives 
to grow non-oil exports and 
strengthen economic compet-
itiveness.”

The National Exporters Di-
rectory is a comprehensive 
national platform launched 
by Export Bahrain to con-

nect Bahrain-based busi-
nesses with potential buyers 
and partners worldwide. It 
serves as a unified and trust-
ed source of information on 
export-ready businesses, en-
abling greater access to inter-
national markets and support-
ing the expansion of trade and 
investment relationships.

Today, the Directory fea-
tures over 200 businesses 
representing a wide range 
of economic sectors, further 

strengthening its position as 
a trusted national reference 
for international buyers, in-
vestors, and partners seeking 
to explore Bahrain’s export 
capabilities and opportunities. 
The platform provides access 
to up-to-date and comprehen-
sive information that supports 
informed decision-making 
and the development of stra-
tegic partnerships.

This achievement reflects 
the strategic role of the Na-
tional Exporters Directory in 
enhancing the competitive-
ness of Bahrain-based busi-
nesses and reinforcing their 
presence in global markets. By 
providing a national gateway 
that showcases the Kingdom’s 
export capabilities and facil-
itates connections between 
local businesses and the inter-
national business community, 
the platform contributes to 
the growth of non-oil exports 
and strengthens the role of 
the private sector in driving 
sustainable economic devel-
opment.

Export Bahrain’s ‘National Exporters Directory’ 
Recognized Internationally as the Most 

Innovative Export Digital Platform
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Zainab Matrook, Marketing and 
Promotions Manager at Export Bahrain

Bahrain Bourse Launches Investor Relations Guidelines

As  p a r t  o f  Ba h ra i n 
Bourse’s (BHB) ongo-
ing efforts to develop 

the Capital Market in the King-
dom of Bahrain, BHB announced 
the issuance of its Investor Rela-
tions (IR) Guidelines, designed 
to promote greater transparen-
cy and support listed companies 
in strengthening their investors 
relations practices. 

The Investor Relations (IR) 
Guidelines offers a practical 
guide for companies listed on 
Bahrain Bourse’s Mainboard 
Market. The Guidelines aim 
to promote effective engage-
ment between shareholders 
and stakeholders, ensuring the 
timely dissemination of infor-
mation in line with the high-
est standards of transparency 
and disclosure. In addition, the 

Guidelines seek to foster a cor-
porate culture built on contin-
uous and meaningful commu-
nication between listed com-
panies, investors, and other rel-
evant stakeholders, supporting 
future potential capital raising 
opportunities, and advancing 
alignment with BHB’s ESG Strat-
egy and Sustainability Goals.

Commenting on the launch, 
Shaikha Alzayani, Senior Di-
rector of Listing & Disclosure 
at Bahrain Bourse, stated, “The 
launch of the Investor Relations 
Guidelines marks a significant 
milestone in Bahrain Bourse’s 
ongoing efforts to further de-
velop the Kingdom of Bahrain’s 
capital market and reinforce 
the highest standards of trans-
parency and disclosure in line 
with international best practic-
es. By introducing a clear and 
structured Investor Relations 

Guidelines, we are equipping 
Listed Companies with the 
tools and guidance needed to 
foster more effective engage-
ment with shareholders, inves-
tors, and the wider investment 
community. These Guidelines 
will contribute to enhancing 
investor confidence and sup-
porting the long-term growth 
and sustainability of Bahrain’s 
capital market.”

The Guidelines establish a 
comprehensive Investor Re-
lations guide comprising both 
mandatory requirements and 
non-mandatory recommen-
dations applicable to compa-
nies listed on Bahrain Bourse’s 
Mainboard Market.  Listed 
Companies are required to com-
ply with all mandatory require-
ments set out in the Guidelines 
by 31 March 2028.

Under the mandatory require-

ments, all Listed Companies on 
BHB’s Mainboard Market will be 
required to establish a dedicat-
ed Investor Relations section on 
their websites. This section will 
facilitate shareholders and in-
vestors access to the listed com-

pany news, financial reports, 
governance disclosures, and 
other material information 
related to the listed company.

In addition, Listed Compa-
nies with a market capitali-
zation of BHD 100 million or 
above will be subject to fur-
ther mandatory IR require-
ments. These include the 
appointment of a designated 
Investor Relations Officer, 
responsible for managing 
communications with share-
holders and investors. In ad-
dition, such companies will 

be required to hold an annual 
Earnings Call within 10 working 
days of publishing their finan-
cial results. This requirement 
aims to enhance transparency 
by providing investors and key 
shareholders with a dedicated 
platform to gain insights into 
the listed company’s financial 

performance and strategic 
plans.

Beyond the mandatory re-
quirements, the Guidelines in-
troduce a range of non-man-
datory recommended best 
practices aimed at encouraging 
listed companies to strength-
en their communication with 
shareholders, while broadening 
their appeal to new and diverse 
investor segments. The Guide-
lines encourage listed compa-
nies to enhance their visibility 
within the investment commu-
nity through participation in 
capital market initiatives and 
events. Recommended practices 
include supporting sustained 
analyst coverage of listed secu-
rities and actively participating 
in capital markets roadshows 
and events to strengthen in-
vestor communication and en-
gagement. 
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Shaikha Alzayani, Senior Director of 
Listing & Disclosure at Bahrain Bourse

ONE App Wins Two Regional Awards for Open Banking 
Innovation and Technology Excellence

Bahrain Family Leisure Reviews Key Agenda

Bahrain Family Leisure Company B.S.C. held its Ordinary General Meeting at the Gulf Hotel yesterday, bringing together 
shareholders and company representatives to discuss and approve the announced agenda items.

• The National Export-
ers Directory won the 
“Most Innovative Ex-
port Digital Platform 
2 026”  a war d  f r o m 
Global Brands Maga-
zine.

• The platform has re-
ceived four interna-
tional awards since its 
launch.

• The Directory showcas-
es more than 200 Bah-
rain-based companies 

from various economic 
sectors.

• It links Bahraini ex-
porters with interna-
tional buyers, inves-
tors, and business part-
ners worldwide.

• The platform helps 
strengthen Bahrain’s 
economic  compet i -
tiveness by promoting 
non-oil exports and at-
tracting trade opportu-
nities.

Key Facts

Haitham Al Haddad, General Manager 
of ONE App


