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Labour ministry customer 
satisfaction rate hits 90pc
• The satisfaction rate 
is for the six-month 
period from January 
to end June 2020

TDT | Manama 

Ministry of Labour and 
Social Development 
announced recording 

a 90 per cent satisfaction rate 
for its services provided through 
the National Suggestion & Com-
plaint system “Tawasul”. 

The satisfaction rate is for the 
six-month period from January 
to end June 2020 during which 
the authority handled 2,361 cit-
izens, residents and institution, 
compared to 631 customers in 
the same period a year ago. 

Of the 2,361 cases received, 
1033 were complaints, 1250 were 
inquiries and 64 were proposals. 

Most of the inquiries, 671 of 

them, were regarding unem-
ployment insurance. Closely 
following was social assistance 
with 429 registrations. Job en-
quiries reached 373, while those 
seeking Labour consultation 
reached 190. 

Other enquirers were directed 
to the rest of the ministry’s de-
partments and services.

The ministry, Undersecretary 
of the Ministry of Labor and So-
cial Development, Sabah Salem 

Al-Dosari, said has assigned a 
team of 43 officers to expedite 
processing of complaints re-
ceived through Tawasul as di-
rected by the Minister of Labour 
and Social Development. 

“They followup and monitor 
the system round the clock along 
with various departments affil-
iated to the ministry to ensure 
quick response to all communi-
cations received including that 
through social media platforms,” 

“Tawasul” is one of the es-
sential eChannels that ena-

ble citizens and residents to 
submit their suggestions and 
complaints to any government 
entity in the Kingdom of Bah-
rain easily at any time and from  
anywhere.

Every government entity in 
Tawasul has assigned a dedicat-
ed team to handle the sugges-
tions and complaints according 
to a pre-set performance indica-
tor and timeframe based on the 

case category. 
As of now, there are nearly 40 

government agencies registered 
with the system for people and 
organisations to approach. 

The Information & eGov-
ernment Authority (iGA)  has 
transformed more than 300 
government services to online 
eServices provided to the cus-
tomers through multiple deliv-
ery channels.

Sabah Salem Al Dosari

T a w a s u l  S t a t i s t i c s

2,361
inquiries, observations, 

complaints, or proposals 
were recorded on Tawasul 

from January to June

Alternative 
penalty: 
Ministry 
authorises 
remote 
monitoring of 
convicts 

TDT | Manama

Bahrain will  employ 
“electronic systems and 

applications” to monitor the 
rehabilitation and training 
programmes of convicts 
benefiting from alternative 
punishment, remotely. 

Minister of Justice, Is-
lamic Affairs and Endow-
ments, Shaikh Khalid bin 
Ali Al Khalifa announced 
this yesterday. 

The ministry authoris-
es “live high-quality au-
dio-visual broadcasting” of 
the rehabilitation and train-
ing programmes for moni-
toring purposes. 

Before installing, the elec-
tronic system or application 
must be approved by the 
Interior Ministry (MoI )’s 
Directorate of Verdicts Im-
plementation.

The systems or apps will 
be used to monitor a con-
victs’ participation in the 
programmes, compliance 
and notify the beneficiar-
ies of the dates of on-line 
lectures.

It will also generate pe-
riodic reports on the con-
victs’ commitment to the 
programmes for MoI’s Di-
rectorate of Verdicts Imple-
mentation to review.

Police arrest three 
over indecency

TDT | Manam 

Police arrested three people, including two women, on 
charges of indecency, incitement and acting against morals. 

Director-General of Criminal Investigation and Forensic 
Science confirmed the arrest. 

The suspects, all Asians by nationality, were arrested follow-
ing a tip-off received. 

Police acting on the information opened an investigation, 
which led to identifying and arresting the suspects.

Legal proceedings are taken to refer the case to the Public 
Prosecution. 

Representative picture (Courtesy of AlAyam)

Selling Shabu: Three lands in police custody
TDT | Manama 

Three men, between 33 and 
43 years of age, were ar-

rested by anti-narcotic wing for 
selling Shabu. 

The Director-General of the 
General Department of Investi-
gations and Criminal Evidence 
said the suspects were arrested 
following a tip-off received by 
the police. 

Acting on the tip-off, officers 
soon formed a team to confirm 
the information. 

The ensuing investigation led 
to locating and identifying the 
suspects. 

The suspects were arrested 
red-handed. 

Police seized drugs and an 
undisclosed amount of money 
from the suspects. 

Legal proceedings are taken 
to refer the case to the Public 
Prosecution. 

Picture courtesy of AlAyam

The suspects were 
arrested following a 

tip-off received

Man killed in three-vehicle crash
TDT | Manama 

One person 
was killed 

in a crash in-
volving three 
vehicles near 
the Hafira area 
towards Al-Dur-
rah, Ministry of 
Interior tweet-
ed. 

The deceased 
aged 41 years, 
was one of the drivers of the vehicles involved in the accident, 
said the ministry. 

No further details were revealed regarding others involved 
in the crash. 

It is also not clear what caused the accident. 
An investigation is ongoing. 
Necessary procedures are taken, said the ministry.

Picture courtesy of AlAyam

ICRF kick starts “Thirst-Quenchers”
Distributes bottled water, fruits to workers 

TDT | Manama 

The Indian Community Re-
lief Fund (ICRF) yesterday 

kick-started its “Thirst-Quench-
ers” programme aimed at rais-
ing awareness on the proce-
dures that must be followed to 
make summer safe for workers. 

The activity, now in its fifth 
year, educates workers on the 
importance of drinking enough 
water to stay hydrated and how 
to remain healthy amid high 
summer temperatures.

The weekly event, ICRF said, 
would distribute bottled water 
and fruits to workers for the 

next 8 to 10 weeks at various 
worksites. The first event of 
the series was held yesterday 
at Charilaos Apostolides (Bah-
rain) WLL (CHAPO) worksite in 
Budaiya with the participation 
of 200 workers.

ICRF volunteers also distrib-
uted face masks and anti-bac-

terial soaps, along with flyers 
explaining measures to remain 
safe during COVID-19.

ICRF Thirst Quenchers con-
venor Sudheer Thirunilath, 
ICRF Volunteers Suresh Kumar, 
Muralikrishnan, Sunil Kumar, 
and Nisha Rangarajan took part 
in yesterday’s event.

The first event of the series was held yesterday at Charilaos Apostolides (Bahrain) WLL (CHAPO) worksite in Budaiya

Minister of Justice, Islamic Affairs 
and Endowments, Shaikh Khalid 
bin Ali Al Khalifa

Zero deaths, 615 recoveries 
TDT | Manama 

Bahrain yesterday report-
ed zero coronavirus (COV-

ID-19) deaths, the third such 
instance in four months with-
out a fatality, with the number 
of deaths remaining at 104. 

There are currently 53 COV-
ID19 patients in the Kingdom, 
who are in a critical condition, 
the ministry tweeted late night 
yesterday. 

The number of patients cur-
rently receiving treatment at 
various facilities in the King-
dom is 83. 

The ministry also said it con-
ducted 7,639 COVID-19 tests yes-
terday, raising the total number 
of tests conducted to 656,659 
since the Kingdom detected its 
first case in February. 

Health authorities also de-
tected 431 new cases yester-
day, of which 228 are expatriate 
workers, 201 are contacts of 
active cases, and two others are 
travel related. 

Besides, the ministry record-
ed 615 recoveries from  COV-
ID19 yesterday, bringing the to-
tal recoveries to date to 27,828. 

The total number of corona-
virus cases in the Kingdom is 
32,470, as of yesterday. 

All over the globe, the num-
ber of virus cases has touched 
12,807,189 at the time of writing 
this story. The number of deaths 
has reached over 566,457. There 
are also 7,461, 093 recoveries. 

Globally new cases recorded 
almost touched 200,000 yester-
day as new deaths also rose to 
more than 4,500. 

GCC roundup 
In Saudi Arabia, the health 

ministry there reported  30 
deaths from COVID-19 yester-
day, which is also the lowest 
daily rate in the Kingdom for 
a week.

The ministry also confirmed 
2,994 new confirmed cases, 
with 10pc of all new cases re-
corded in Riyadh. Recoveries 
increased to 165,396 after 2,370 

more patients were cured of the 
infection. A total of 2,181 people 
have succumbed to the virus in 
the Kingdom so far.

Two deaths in UAE
The UAE reported 473 new 

coronavirus cases yesterday 
after carrying out 47,000 addi-
tional tests. The country now 
has 54,050 infections to date, 
state news agency WAM report-
ed. 

Health minister there an-
nounced two death taking the 
total death toll to 330. The num-
ber of recoveries has risen to 
43,969 after 399 patients were 
declared free of the virus.

1,083 new cases in Oman
The Oman health ministry 

yesterday reported 1,083 new 
cases of coronavirus, 1,030 re-
coveries and four new deaths. 
Out of the new cases, 784 were 

nationals while 297 were ex-
patriates.

With this, the total number 
of cases in the sultanate has 
touched 54,697, while total re-
coveries now stand at 35,225. 
Total deaths increased to 248.

Three deaths in Kuwait
Kuwait yesterday reported 

478 new COVID-19 cases and 
three more deaths, raising the 
tally of infections to 54,058 and 
the death toll to 386, the health 
ministry said in a statement.

Currently, 9,711 patients are 
receiving treatment, including 
150 in ICU, the statement added.

The ministry also announced 
the recovery of 747 more pa-
tients, raising the total recov-
eries in the country to 43,961.

Kuwait started on June 30 
the second phase of restoring 
normal life, which will last 
three weeks.
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Stimulus continues for private sector
Labour Ministry announces criteria for 50 per cent payment of Bahraini private-sector workers’ salary

• The measures, which 
runs for three months, 
starts this month

TDT | Manama 

Salary payments of Bahrai-
nis working in the private 
sector companies hard-hit 

by the coronavirus outbreak will 
continue as planned, confirmed 
Labour minister while announc-
ing the required criteria.  

The extension of stimulus 
measures, which runs for three 
more months, starting July, 
covers companies “wholly or 
partially disrupted by the pan-
demic”, said Jameel Humaidan.  

The latest move, as approved 
by the Cabinet, will support 50 
per cent of salaries for insured 
citizens employed in the private 
sector beginning this month. 

The government had said it 
was spending BD 215 million 
($570 million) on paying salaries 
to all 100,000 of its citizens em-
ployed in the private sector from 
April to June to help soften the 

economic blow from the coro-
navirus outbreak. Authorities 
also extended the three-month 
assistance to Bahraini citizens 

by paying electricity and water 
bills.

Most adversely affected com-
panies will be picked by the re-
viewing the list of employers 
who benefited from the first 
package as part of the BD4.3 bil-
lion stimulus, the minister said. 

“This will then be referred 
to the SIO to transfer the pay-
ments,” Humaidan said thanking 
His Majesty King Hamad bin Isa 
Al Khalifa for the unified gov-
ernment response to COVID-19 
and preventing liquidity strains.

A dynamic list of adversely 
affected companies which in-
cludes travel, aviation, hospital-
ity real estate and local news-
papers among 20 others have 
been prepared. Detailed list in 
the box. 

Eligibility criteria 

Payments, Humaidan said, 
will be credited to eligible 
Bahrainis’ accounts during the 
fourth week of every month by 
Social Insurance Organisation 
using the Unemployment Insur-
ance Fund. 

The programme will cover 
companies whose activities are 
“wholly or partially disrupted 
by the pandemic, impacting its 
ability to meet the wages of its 
employees, retained its Bahraini 
employees during the year 2020, 
and expressed commitment to 
paying the remaining portion of 
the salaries in full and without 
deduction, and on the date set 
for salary payments,” the min-
ister said. 

To be eligible, Bahrainis work-
ers should have “insured by end 
June 2020 or employed and in-
sured through the National Em-
ployment Programme by the end 
of the month that precedes the 
date of disbursement”. 

Bahrain minister of finance 
and national economy Salman 
bin Khalifa Al Khalifa earlier 
said that the “additional pack-
age of measures will further 
reduce pressure on house-

holders and families across the  
Kingdom.”

Minister Humaidan paid 
special tribute to the Cabinet, 
chaired by HRH Prime Minister 
Prince Khalifa bin Salman Al 
Khalifa, and the continued sup-
port of HRH Prince Salman bin 
Hamad Al Khalifa, the Crown 
Prince, Deputy Supreme Com-
mander and First Deputy Prime 
Minister.

THE SECTORS COVERED BY THE STIMULUS
Travel and aviation, 

Hospitality and restaurants, 

personal services (salons and gyms, games and entertainment halls), 

Industrial, health, transportation, 

Rehabilitation and training (including kindergartens), 

Retail (other than food), 

Administrative services (public relations, media, and event 
organization), 

Real estate and contracting, 

Engineering and technical offices, 

Local newspapers and magazines, 

Other affected sectors excluding those in financial, 
telecommunications, science, technical and professional activities, as 
well as universities and schools.

Jameel Humaidan

DON’T MISS IT

To be eligible, Bahrainis workers 
should have “insured by end June 

2020 or employed and insured 
through the National Employ-

ment Programme by the end of 
the month that precedes the date 

of disbursement”

BD215
million stimulus package 
announced for April to 

June period covered the 
salaries of 100,000 citizens

Deadly restaurant blaze kills a 
woman, injures two in Sanabis 

TDT | Manama 

A deadly blaze broke out at 
a restaurant in Sanabis 

claimed the life of a 44-year-old 
woman and injured two others. 

The fire erupted as workers 
were carrying out maintenance 
works at one of the ceremony 
halls adjacent to the restaurant, 
eyewitnesses at the scene told 
Tribune. 

Welding works were ongoing 
at the time of the accident to 
renovate the facilities of the 
hall. 

The woman, reportedly, an 
African national, died of as-
phyxia -suffocation to inhala-
tion of smoke- as she tried to 
take cover from the fire on the 
first floor. 

Police who reached the scene 
immediately rescued many oth-
ers who were trapped in the 
restaurant. 

Eyewitnesses confirmed to 

Tribune that none of them suf-
fered any injuries. 

Ministry of Interior tweeted 
that nine fire vehicles, as well 
as 40 police officers, were sent 

to the scene to put out the fire. 
The tweet confirmed that 

nine people were saved, includ-
ing two with injuries. All others 
rescued from the scene are safe.

In pictures, firefighters at the scene of the blaze


