
The National 
Suggestion 

& Complaint 
system “Ta-

wasul” is one of the 
essential eChannels 
that enable citizens 

and residents to sub-
mit their suggestions 
and complaints to any 

government entity 
in Bahrain easily at 
any time and from 

anywhere.

• Bahrain moved to 
the very high EGDI 
Group in 2020

• Survey highlights the 
role of the pandemic in 
renewing and anchoring 
digital government

• UN hails 
Bahrain’s blockchain 
developments 

TDT | Manama 

Riding on the success of 
Tawasul and usage of 
emerging technologies 

to provide advanced govern-
ment services, Bahrain main-
tained its supremacy amongst 
the Gulf Cooperation Council 
(GCC) nations after the United 
Arab Emirates on the United 
Nations E-Government Survey 
which tracks the e-government 
development status of all United 
Nations Member States. 

The report, which places 
Bahrain in the very high Unit-
ed Nations E-Government De-

velopment Index (EGDI) group 
and second among GCC nations, 
speaks highly about the King-
dom’s national suggestion and 
complaint system, Tawasul 
launched in 2014. 

UN report says the service 
enables people to submit sug-
gestions and complaints to any 
government entity in the King-
dom of Bahrain from anywhere 
at any time, with it solving more 
than 95 per cent cases received. 

By ranking Bahrain highly on 
the index, the report also points 
out that Bahrain Digital Govern-
ment Strategy 2022 is aligned 
with the Economic Vision 2030, 
which focuses on sustainable 
development, and with the Gov-
ernment Action Plan 2019-2022.

The report views that high-
er-income countries such as 

Bahrain mobilised the poten-
tial of emerging technologies to 
provide advanced government 
services and ensure a high level 
of user satisfaction. 

The UN report also highlights 
Bahrain Economic Vision 2030 
for its provisions for digital de-
velopment and initiatives relat-
ed to digital government trans-
formation. 

It also points out that Bahrain 
implemented Legislative Decree 
No. 54/2018 for the Issuance of 
Letters and Electronic Trans-
actions, which provides a legal 
framework for the use of new 
technologies such as blockchain 
for government services.

The report also highlights the 
role of the pandemic in renew-
ing and anchoring the role of 
digital government both in its 

conventional delivery of digital 
services as well as new inno-
vative efforts in managing the 
crisis. 

The E-Government survey 
2020, now in its 10th edition, 
ranks Bahrain 38th globally on 
the E-government Index, a 12 
point jump from the 2018 rank 
of 26. The ranking involves a 
composite index that consists 
of sub-indexes, which are smart 
services, human capital, and the 
telecommunication infrastruc-
ture and information technology 
sectors, in addition to the E-par-
ticipation index that falls within 
the smart services. 

On the E-Participation Index, 
Bahrain is ranked 51 out of the 
193 countries. 

In the E-Government Devel-
opment Index, Bahrain’s score 
is 0.8213, against the score of 
World leader Denmark 0.9758. 
The regional average is 0.6373. 

In the E-Participation Index, 
Bahrain’s score is 0.7738. Esto-
nia is the world leader in this 
segment with a score of 1.0000. 

The index and its accompa-
nying report, launched Friday 
by the United Nations Depart-
ment of Economic and Social 
Affairs (UNDESA), also highly 
ranked Saudi Arabia, Kuwait, 
and Oman.

Launching the report, LIU 
Zhenmin Under-Secretary-Gen-
eral for Economic and Social 
Affairs United Nations urged 
world leaders to “remain stead-
fast in their missions in the digi-
tal transformation of their coun-
tries, constantly innovating even 
during difficult times.”

He said the 2020 Survey find-
ings are encouraging, showing 
significant uptakes in digital 
services in different geographic 

regions, countries and cities. 
The survey, prepared over two 

years, is the only global report 
that assesses the e-government 
development status of all Unit-
ed Nations Member States. In 
addition to the English edition, 
the Survey will also be made 
available in Arabic, Chinese, 
Russian and Spanish, thanks to 
the collaboration with external 
partners.
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Tawasul, emerging tech 
drive Bahrain to the top

Bahrain maintains 2nd place among Arab countries in 2020 United Nations E-Government Survey

Bahrain is mobilising the 
potential of emerging 

technologies to provide 
advanced government services 
and ensure a high level of user 

satisfaction
UN E-GOVERNMENT SURVEY
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Bill Gates calls for 
COVID-19 meds to 
go to people who 
need them, not 
‘highest bidder’
Reuters 

Billionaire philanthro-
pist Bill Gates called 

for COVID-19 drugs and an 
eventual vaccine to be made 
available to countries and 
people that need them most, 
not to the “highest bidder,” 
saying relying on market 
forces would prolong the 
deadly pandemic.

“If we just let drugs and 
vaccines go to the highest 
bidder, instead of to the peo-
ple and the places where 
they are most needed, we’ll 
have a longer, more unjust, 
deadlier pandemic,” Gates, 
a founder of Microsoft, said 
in a video released yester-
day during a virtual COV-
ID-19 conference organised 
by the International AIDS 
Society.

With hundreds of vac-
cine projects under way 
and governments in Europe 
and the United States in-
vesting billions of dollars in 
research, trials and manu-
facturing, there is concern 
that richer nations could 
scoop up promising medi-
cines against the new coro-
navirus, leaving developing 
countries empty-handed.


