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KFH – Bahrain launches WhatsApp Business service
 Al-Maarafi: Phase 1 focused on Mazaya Social-Housing Scheme related queries

 

• The service is available 
throughout the day

TDT | Manama

Kuwait Finance House (KFH) – 
Bahrain announced launching 

its official WhatsApp Business ser-
vice to facilitate communication 
with clients and receive queries and  

applications. 
The service, available throughout the 

day, is currently limited to real estate 
financing transactions of Mazaya Social 
Housing Finance Scheme, extended 
in partnership with the Ministry of 
Housing. KFH – Bahrain further said 
it would provide additional new and 
diverse banking services soon. 

Commenting, Khalid Al-Maarafi, 
KFH – Bahrain Executive Manager and 
Head of Retail & Private Banking, said: 

“Our launch of this service, which tar-
gets all clients, comes as part of the 
Bank’s initiatives to boost digital inter-
action with all KFH-Bahrain. This ap-
plication, which is the best and fastest 
user-friendly secure chat application, 
also helps the Bank bolster its perfor-
mance by better communicating with 
its clients and allowing them at the 
same time to ask questions about the 
Bank’s Mazaya and real estate financing 
service offerings”.

Our launch of this service, which 
targets all clients, comes as part 
of the Bank’s initiatives to boost 
digital interaction with all KFH-

Bahrain
KHALID AL-MAARAFI, KFH – BAHRAIN EXECUTIVE MANAGER 

AND HEAD OF RETAIL & PRIVATE BANKING


