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COUNTRY/CURRENCIES SELLBUY

Rates are for indication purpose only. For firm rates or for currencies not listed above please 
call Bahrain Financing Company. Telephone: 17228888, Website: www.bfc.com.bh

COUNTRY 1 US DLR 1 UK STG 1 SFR 100 YEN 

BAHRAIN 0.3770 0.5738 0.3930 0.3451

KUWAIT 0.2855 31.1852 0.2976 0.2614

OMAN 0.3849 0.3692 0.4013 0.3524

QATAR 3.6420 3.4934 3.7969 3.3342

UAE 3.6730 3.5231 3.8292 3.3626

SAUDI 3.7500 3.5970 3.9095 3.4331

AUSTRALIA 0.3101 0.3076
BANGLADESH 0.00476 0.00466
CANADA 0.3168 0.3136
DENMARK 0.0638 
EGYPT 0.0234 0.0217
EURO 0.4590 0.4565
HONGKONG 0.49690 0.04929
INDIA  0.00604 0.00593
INDONESIA 0.00003055 0.00029220
IRAN TUMAN 0.000323 
IRAQI DINAR 0.000304 
JAPAN 0.00358 0.003510
JORDAN 0.5350 0.5354
KOREA 0.00038533 
KUWAIT 1.249 1.249
MALAYSIA 0.0923 0.0919
NEW ZEALAND 0.2789 0.2790
NORWAY 0.0502 
NEPAL 0.00395 0.00369
OMAN 0.98014 0.98301
PAKISTAN 0.00376 0.00358
PHILIPPINES 0.00765 0.00742
QATAR 0.2831 0.10376
SAUDI ARABIA 0.10058 0.10066
SINGAPORE 0.2848 0.2828
SOUTH AFRICA 0.03040 0.03030
SRI LANKA 0.00274 0.00247
SWEDISH 0.0504 
SWITZERLAND 0.4009 0.3979
SYRIA 0.001740 0.0017
TAIWAN 0.013100 
THAILAND 0.011610 0.011600
TURKEY 0.1170 
UNITED KINGDOM 0.5089 0.5060
UNITED ARAB EMIRATES 0.102500 0.102840
UNITED STATES OF AMERICA 0.37790 0.37800
YUAN 0.056800 0.056800

Adnan Ahmed Yousif wins top award
Manama 

Adnan Ahmed Yousif, 
President and Chief 

Executive of Al Baraka Banking 
Group B.S.C (ABG) has  been 
named as the winner of the 
Global Islamic Finance Award 
(GIFA). 

He was elected to receive 
the award for Islamic Finance 
Personality of 2017 for his 
pan-Islamic leadership role in 
Islamic banking and finance.

The event was held in Astana, 

the capital of Kazakhstan in 
the presence of Nursultan 
Nazarbayev, President of 
Kazakhstan, Ismail Omar 
Guelleh, President of Djibouti, 
government leaders, ministers, 
ambassadors and Islamic 
banking leaders around the 
world on 6th September 2017.

Commenting on the award, 
Adnan Ahmed Yousif   said: “I 
consider this achievement is 
not personally to me, but also an 
achievement for the Kingdom 

of Bahrain, which devoted a 
long and rich experience 
in   Islamic and international 
banking field, that created 
favourable conditions for the 
emergence of banking leaders.”

GIFA, which is an annual 
event launched since 2011, 
is one of the most important 
international awards in the 
Islamic financial industry, 
and is awarded to outstanding 
institutions and individuals in 
this field. 

BBK introduces BBK Queue, 
The Virtual Queuing App

BBK Queue App’ is a mobile phone application that allows Retail Banking customers to book 
a ‘virtual ticket’ on a specific date and time at one of the Bank’s 16 branches in Bahrain to 

complete their banking requirements  and avoid long queues. The app 
is available on Android and iOS.

8 Locate nearest branch,
8 Know branch working hours,
8 View real time queues, 
8 Know average waiting times, 
8 book required services.

New account opening, 
loan application, 

insurance products 
teller services (deposits and withdrawals).

With the ticket issued on their smartphones, cus-
tomers would just need to just check-in upon arrival 
at the branch and show the teller or customer ser-
vice agent the ‘virtual ticket’ in order to be served.

“With the new app , customers can now plan their 
visits to the Bank by booking a pre-set appointment to 
complete their banking transactions and save time.”

- Reyadh Yousif Sater, 
BBK Chief Executive

Oil market moving back into balance: IEA
Paris

There are signs the global 
oil market is returning 

to balance and stocks of oil 
products in industrialised 
nations could soon fall below 
their five-year average, the IEA 
said yesterday.

The International Energy 
Agency also said production 
by the OPEC cartel and its 
allies fell in August and 
compliance with their pact 
to cut supply to the markets 
increased.

OPEC and a number of 
other producers including 
Russia agreed last year on 
production cuts to ease a global 
supply glut, but prices haven’t 
risen much above $50 per 
barrel as compliance has been 
a problem.

But with oil demand perking 
up as well as hurricanes and 
regular summer maintenance 
knocking out some 
production, the IEA said it 
has seen some of that glut 
disappear.

Within industrialised 
countries that are members of 
the OECD oil “product stocks 
are now only 35 mb above the 
five-year average,” the IEA said 
in its monthly report. 

Industry and government 
oil products stocks stood at 
1,796.3 million barrels at in 
July in the 34 countries that 
make up the Organisation for 
Economic Cooperation and 
Development.

“Depending on the pace of 
recovery for the US refining 

industry post-(Hurricane) 
Harvey, very soon OECD 
product stocks could fall to, or 
even below, the five-year level,” 
added the IEA. 

“Based on recent bets made 
by investors, expectations are 
that markets are tightening and 
that prices will rise, albeit very 
modestly.”

Looking at recent 
developments in the oil futures 
markets, the IEA called them 
“a sign that oil markets have 
started to rebalance”.

Adnan Ahmed Yousif  receives  Global Islamic Finance 2017 Award
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Bahrain Airport Company 
(BAC), the operator and 

managing body of Bahrain 
International Airport (BIA), 
announced that the airport 

has witnessed a 15.1 per cent 
growth in cargo traffic. 

Cargo traffic at the 
airport for the cumulative 
period from January to July 
this year reached a total of 

168,636 tonnes, compared to 
the 146,493 tonnes handled 
during the same seven months 
of 2016. 

BAC Chief Commercial 
Officer, Ayman Zainal said: 

“The Airport Modernisation 
Programme (AMP) that BIA 
is currently undergoing is set 
to increase capacities even 
further, turning it into a world 
class boutique airport on par 

with the best in the world.”
A record 22,597 tonnes of 

cargo and mail were processed 
by BAC in July alone, up from 
the 19,737 tonnes recorded 
in the same month last year. 

The figure, the highest for 
any July month of the past 4 
years, includes 12,550 tonnes 
in imports, 5,493 tonnes in 
exports, and 4,555 tonnes in 
transhipments.

BIA records 15 per cent growth in cargo traffic

© GRAPHIC NEWSSources: Apple, MacRumors

Ten years on from the release of Apple’s seminal iPhone, the American
tech giant has unveiled its latest smartphone update — the iPhone X

Notch: Houses TrueDepth Camera
(7MP) used for unlocking device with
Face ID, which recognises user’s
face and can validate Apple Pay
transactions

Elongated
Side Button:
Easier to reach
with right thumb,
it now offers other
functions such as
waking digital
assistant Siri 

Rear glass
panel:
Wireless
charging with
inductive
charging unit

Steel
frame:
7.7mm
thick

Rear
12MP
camera:
Telephoto
capabilities

iPhone X unveiled at new
Steve Jobs Theater, in
Apple’s new 70 hectare
Apple Park
campus

Edge-to-edge
Super Retina HD
OLED display:
1125 x 2436 pixel
resolution at 458
pixels per inch

Home Button
removed:
Replaced by
upward swipe
gesture combined
with Face ID
to unlock
iPhone

ALSO REVEALED AT SPECIAL EVENT: iPhone 8 and 8 Plus (which retain
conventional design with Home Button), Apple Watch Series 3 (with cellular
connectivity, freeing it from iPhone tethering), Apple TV 4K
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© GRAPHIC NEWSSources: CEEP, Gaz-System, GIE, Stratfor

A new natural gas pipeline is being launched in Poland as part of the
North-South Gas Corridor, which is planned to link liquefied natural gas

(LNG) terminals in Poland and Croatia by 2022

Major pipelines carrying Russian gas LNG terminals

Route of North-South Gas Corridor: Project aims to boost LNG
market in central Europe and reduce reliance on Russian gas imports
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Czeszów-Wierzchowice pipeline: New 14km-long connection opening in
September 2017. Forms part of Polish stretch of North-South Gas Corridor

Adria LNG: Site of proposed
import terminal on Croatia’s
Krk island in Adriatic Sea

Świnoujście: Polish
LNG import terminal

Manama

Citi Bahrain’s call centre 
has been ranked as the 

best performing Citiphone 
site globally for the first four 
months of 2017. Citiphone 
Bahrain has topped Citi’s 
network of 25 sites across the 
globe, through which it serves 
customers in 40 countries. 

The ranking for Citiphone 
was based on Net Promoter 
Score (‘NPS’) and First Call 
Resolution (‘FCR’). NPS 
measures customer satisfaction 
and customer advocacy, while 
FCR measures the rate at which 
customer issues are resolved in 
the first call itself. 

Usman Ahmed, Head of Citi 

for Bahrain, Kuwait and Qatar 
said: “We launched Citiphone 
Bahrain in July 2015 and 
aimed to become a ‘centre of 
excellence’ within 24 months.”

“We are extremely proud of 
our highly skilled, educated and 
bilingual workforce that has 
been critical to our achieving 
this objective.

145,000 calls a month
“We are also grateful for all 
the strong support that has 
been extended to Citiphone 
by the Central Bank of 
Bahrain and Tamkeen,” he 
added. 

Citiphone’s team handles 
approximately 145,000 calls 

a month from across the 
region. The Centre has more 
than 100 employees, of which 
70% are Bahraini nationals. 

Backed by Tamkeen
Through Customised 
Employment Programme, 
Tamkeen supported Citi 
Bahrain to recruit and train 
young Bahraini university 
graduates to work in 
Citiphone. 

The Scheme offers 
employers with training 
fees and wage support to 
enable companies to fill their 
employment needs with 
qualified Bahrainis. To date, 
the Customized Employment 

Programs has enabled the 
recruitment and training of 
8,000 Bahrainis in a variety 
of sectors.

Tamkeen’s Chief Executive, 
Dr. Ebrahim Mohammed 
Janahi said: “This is a great 
opportunity for the Bahraini 
market, and comes in line 
with Tamkeen’s objectives 
of supporting developmental 
sectors in the Kingdom 
of Bahrain, including the 
banking sector, to offer the 
Bahraini market an added-
value opportunity for 
economic growth. 

Around 80 Bahrainis 
have been recruited in Citi 
Bahrain’s call centre.

globally

Call Centre

NO:1
Citi Bahrain’s

New Delhi

South Korean auto giant 
Hyundai Motor says that 

fresh changes to India’s new 
national tax had shaken 
industry confidence in the 
country with firms already 
struggling to boost sales.

The Indian government 
launched a new national 
goods and services tax in July 
to replace more than a dozen 

separate levies and transform 
the $2 trillion economy into a 
single market for the first time.

The goods and services tax 
(GST) sets out four different 
rates of between five and 28 per 
cent for businesses instead of 
the one originally envisioned.

However, the government 
has made several changes 
to the tax regime regarding 
some products including 

sports vehicles, and luxury 
and hybrid cars, which auto 
makers complain have forced 
them to alter their pricing 
strategies.  “The recent rolling 
back to multiple rates with pre-
GST classification has come 
as a setback to the industry, 
shaking the confidence of auto 
manufacturers,” Hyundai said 
in a statement.

“We expect the coming 

festive season (Diwali) 
will witness low customer 
sentiment on new purchase 
decision. Auto makers have 
also complained about a recent 
government push to switch 
cars to electric by 2030. 

This would require them to 
make massive fresh investment 
and manufacturing plans 
including setting up new 
plants and supply lines.

Hyundai Motor says India tax reforms a ‘setback’


