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Over half of the family 
businesses in the Gulf 

Cooperation Council (GCC) 
nations are confidents about 
their prospects for 2018, 
according to a new survey.  

The “GCC Family Business 
Survey 2017” by KPMG 
credits this to the success of 
the businesses in adapting 
to the “new norm” of lower 
oil prices and the impact of 
geopolitical developments.

The report analyses the 
thoughts of over 40 senior 
members of family businesses 
from the six GCC countries, 
on trends and issues affecting 
the sector. 

“Fifty-seven percent of 
those surveyed suggesting 
that they are confident about 
their business’ prospects in 
the coming 12 months and 
we can take this sentiment 

as a positive indicator for 
the region’s economic 
conditions,” said Harish 
Gopinath, Head of Family 
Business for KPMG in the 
Middle East and South Asia. 

The survey identified 
81pc of the family owned 
businesses focus on improving 
profitability and 55 percent 
on increasing revenue. Nearly 
half of respondents noted 
that increased competition (a 
potential blocker to growth), 
was a major concern, so it is 
therefore not surprising that 
38 percent are planning to 
diversify into new products 
and services and 23 percent 
were looking to move into 
new markets. 

Finding the right balance 
between the interests of the 
family and that of the business, 
is clearly a key concern for 
family businesses – and was 

reported as important or 
very important by 77 percent 
of respondents. Family 
businesses are increasingly 
establishing rules, procedures 
and processes to manage 
expectations of family 
members and avoid conflict. 

On this, Gopinath said: 
“Family businesses appear 
to be acknowledging this by 
ensuring that they have the 
right mechanisms in place, 
including a formal board 
of directors (85 percent) 
and formal advisory boards 
(22 percent). Interestingly 
though, only 20 percent of 
respondents indicated that 
they have adopted a family 
council.”

Succession is also at the 
top-of-mind for most family 
businesses with 88 percent 
of respondents noting that 
training and preparing a 

successor is crucial for the 
business’ survival and success. 

Overall, many family 
businesses within the GCC 
have enjoyed a strong year 
and many are taking positive 
steps to ensure growth and 
the family’s legacy, the report 
states. 
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The 4th Industrial Revolution is characterized by 
interface between human and machine and a shift 

towards automation. However, this digital transformation 
comes with potential risks in terms of disruptions in 
the market place and social fabric. It is expected that 
the coming 30 years will witness more changes than 
what humanity had experienced in the past 3000 years. 
Moreover, experts predict that about 47% of the current 
jobs will disappear due to automation and artificial 
intelligence (AI). Lawyers, doctors, architects, accountants, 
and analysts have to be prepared for deep changes in the 
nature and scope of their jobs due to automation. 

The wealth of nations will be founded on data mining 
and data analytics since the future oil will be data and 
informatics. This is evident in the fact that currently the 
global investment in AI exceeds what is invested in oil. 
More importantly, by 2030, it is expected that AI will 
contribute to global GDP by more than 15 trillion dollar, 
which is equivalent to 10 times than the global sales in 
the oil assets. On the other hand, customization and user-
driven data are harnessed by global firms to generate new 
insights for marketing innovative products. The interface 
between human and machine will enhance productivity 
and competitiveness but may induce disruptions in the 
job market. 

Automation passed through different phases which 
intended to transfer dull and dangerous tasks to machines. 
Later, automation enabled machines to make intelligent 
decisions using AI in airline, medical and financial 
sectors. However, we need to re-think beyond automation 
by adopting a new approach to disruptive technologies 
that is based on augmentation of human talent. 

Augmentation can be achieved by a number of ways 
including deepening in specializations and expertise 
that require specialized knowledge, empathy, foresight, 
imagination and strategic thinking. For example, R&D, 
engineering design, and medical firms need to promote 
higher-order strategic thinking when it comes to bio-
informatics and pattern recognition. In other words, 
where math and algorithm stop, human imagination starts 
to complement routine machine work. This deepening of 
new knowledge will be valued and will open new jobs in 
the future. 

Hence, to be relevant and to possess a competitive 
advantage, firms and universities should invest in learning 
about emerging technologies like big data, block chain, 
cyber security, deep leaning, foresight, and AI.   The 21st 
century firms and higher education institutions need to 
prepare professionals to be T-shaped; i.e., to master deep 
knowledge in a certain area. Another way to augmentation 
is to enhance interpersonal and intrapersonal intelligences 
and to promote Science, Technology, Math, Science, and 
Management   (STEMM) education. Other educational 
experts call for attention to Arts and promote a new 
acronym; i.e., STEAM. In hindsight, the course in 
calligraphy that Steve Jobs studied proved to have its 
value in the design of I-phone. The future jobs will rely 
on human augmentation by complementing machines 
and unlocking human potential in strategic thinking and 
imagination. 
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In-line with its participation 
in the fourth edition 

of the Bahrain Shopping 
Festival ‘Shop Bahrain’, Bab 
Al Bahrain Mall, located in 
the heart of Manama, has 

successfully concluded the 
recently held ‘Traditional 
Gaming Tournament’ that 
attracted a large number of  
participants.

The activity that  aimed 
to revive the Kingdom’s 
traditions and preserve it for 

future generations,  included 
a wide range of fun activities 
for the whole family to enjoy, 
and was held in a festive 
atmosphere  showcasing the 
Kingdom’s long-standing 
heritage to residents and 
visitors. The Traditional 

Gaming Tournament included 
The Domino and traditional 
checkers game which was 
judged by a group of BFA 
judges including Khalid Isa Al 
Hiddi. The tournament was 
open to all visitors where the 
winners received cash prizes.
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